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Avivo Institute of Career  

and Technical Education 

IT Support Training Pathway 

The IT Support Pathway is short-term training that 

prepares students to earn CompTIA A+ series 

credentials for careers in IT. Students learn computer 

repair, troubleshooting, customer service, and other 

technical skills to succeed in the IT field. 

The Medical Office pathway is a short-term career training 

program that prepares students for careers in healthcare, 

medical office, patient registration, billing and scheduling. 

Students learn skills in managing medical information, 

using medical terminology, and learning medical software. 

Office Support Training Pathway  
The Office Support Pathway is a short-term 

training that equips graduates for careers in 

administrative support and the office environment 

using effective communication and business 

relationship skills and Microsoft Office programs. 

Medical Office Training Pathway 

Scan QR code to discover 

pathways to these careers! 

Learn more and find training 

dates by scanning the QR Code: 

Scan QR code to see where 

this career can take you! 

Gain the skills and confidence to step into a rewarding 
career! Explore Avivo’s FREE training programs: 

Questions? Contact Brett at brett.sietsma@avivomn.org or 612-752-8200. Visit avivomn.org. 



This workforce product was funded (or funded in part) by a grant awarded by the State of Minnesota Department of Employment and Economic Development (DEED). The product was created by the grant 

recipient and does not necessarily reflect the official position of DEED. DEED makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any 

information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. 

Avivo is accredited with the Council on Occupational Education, CARF, and a proud partner of the American Job Center Network. | 1825 Chicago Ave | Minneapolis, MN 55404  

 

Office Support 

Questions? Contact Brett at brett.sietsma@avivomn.org or 612-752-8200. Visit avivomn.org. 

Avivo Institute of Career & Technical Education 

2026 Course Calendar 

2026 Courses Course Dates 

Workplace Success 

Strategies  
(4-week course)   

FIRST CLASS FOR 

EVERY PROGRAM 

 

January 5 — January 30            9:00 AM - 12:00 PM, Mon.-Thurs 

April 6 — May 1                    9:00 AM - 12:00 PM, Mon.-Thurs 

July 6 — July 31      12:30 PM - 3:30 PM, Mon.-Thurs 

September 28 — October 23    9:00 AM -  12:00 PM, Mon.-Thurs. 

 

Business and 

Computer 

Applications 

Specialist Training 

(8-week course) 

February 2 — March 26     9:00 AM -  12:00 PM, Mon.– Thurs 

May 4 — June 26      9:00 AM -  12:00 PM, Mon.– Thurs 

August 10 — October 2     12:30 PM - 3:30 PM, Mon.– Thurs 

October 26  — December 18     9:00 AM - 12:00 PM, Mon.– Thurs 

 

Healthcare 

Technician Training 

Course (8 weeks) 

January 20 — March 12 9:00 AM - 12:15 PM, Mon.-Thurs. 

April 13 — June 5  9:00 AM - 12:15 PM, Mon.-Thurs. 

July 20 — September 11 9:00 AM - 12:15 PM, Mon -Thurs. 

October 5 — November 25 9:00 AM - 12:15 PM, Mon -Thurs. 

Computer Technician 

Training Course 

(18 weeks) 

January 27 — June 5 Tuesday—Friday: 8:00 AM - 4:00 PM  

June 30 — October 30 Tuesday—Friday: 8:00 AM - 4:00 PM  

November — March 2027 Tuesday—Friday: 8:00 AM - 4:00 PM  

Medical Office 

Support 

IT Support 


