
 

Stay Connected to Avivo with the  
WF1 Connect App 

 

Staying connected with your Avivo counselor just got easier! The WF1 Connect App puts the 
power to communicate and submit documentation to your team right in your pocket. 

Things you can do with the WF1 Connect app 
 Directly message your counselor, financial, and childcare workers at the same time!  

o Available in Benton/Stearns and Ramsey Counties 
o Coming soon to Hennepin and Dakota Counties 

 Send and receive documents securely and easily through the app. 
 Find help in your community for food, housing, childcare, and more. 
WF1 Connect app basics 
 The app is free and easy to download and use 
 Works on any IOS(Apple) or Android-based phone or tablet 
 Data rates to use the app may apply, depending on your mobile data plan. 
Why you’ll love it! 
 Use it anytime day or night when it’s convenient for you! 
 No driving or taking the bus to deliver documents. 
 No more documents lost in the mail! 
 Fewer phone calls and in-person visits. 
Getting Started 
 Ask your counselor to set up and activate your account (You’ll need to provide your 
email address) 
 Download the app from your app store (Search using the words: WF1 Connect) 
 Open the app and use the temporary password sent to your e-mail to log in. 
Get Rewarded for using the app 
Target or Walmart Cards 
 $25 – Contact your counselor to register and activate your WF1 Connect account 
 $25 – Send your first message to your counselor  
 $25 – Send your first document to your counselor 
 $25 – Continue using the app at least monthly for 90 days 

 
 
 
 
 
 


